Grievance Policy
Parents/Custodians of NVCS student are encouraged to bring ideas, questions and concerns to the attention of the CEO and appropriate teachers. This may be presented in either a written or oral format. It is recognized that on occasion, they may not be satisfied with a particular practice or a response to a concern that they have brought forth. Therefore the following procedure has been established to ensure that such issues are fairly considered.
In cases where the grievance is related to a special education issue, the parent/custodian is encouraged to make every effort to first resolve the grievance through the NVCS grievance policy. However, if an agreement cannot be reached, the parent/custodian may wish to follow the grievance policy set forth in IDEA. Refer to the Procedural Safeguards document for additional information.
Step 1
The parent/custodian shall submit a succinct written description of the grievance and a proposed solution to the CEO. This document should be dated and signed by the parent/custodian. The CEO will then have five working days to respond in writing. The CEO shall consult with teacher(s) in writing the response.
Step 2
If the parent/custodian is still dissatisfied with the CEO's response, he/she may submit the grievance to Chair of the Community Relations Committee of the Board. The members of the committee will be provided with all documentation related to Step 1 as well as additional documentation submitted by either the parent/custodian or the CEO. If necessary, the parent/custodian and/or the CEO may be requested to provide additional information (either orally or written) to the committee. The committee will meet within ten working days of accepting the grievance. A decision will be rendered at the meeting or within ten working days, if additional information is required.
Step 3
If the parent/custodian or the CEO is dissatisfied with the decision of the Community Relations Committee, he/she may request the Board to review the grievance. The members of the Board will be provided with all documentation from prior steps and may also request additional information. The Board will review the issue at a specially called meeting or a regularly scheduled meeting whichever comes first. A decision will be made at this meeting or the Board may postpone its decision pending the need for additional information but shall render its decision within ten working days of the first meeting.
